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• Windows 7

• Windows Vista
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Supported O/SSupported O/S

• Windows XP with pack 3

• Windows Server 2003/2008

• LTCIR/CHDR 16 and 32-bit

• All Cost Report systems 32-bit
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Systems StatusSystems Status

• Hospital 2552-10 in Development stage

• SNF 2540-10 Development

• IRIS
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Significant System Changes Significant System Changes 

New Spreadsheet Used for screens

Registry Issues – User area only now.

Encryption Program Improvement

• Speed improvement

• Eliminate file corruption

• New worksheet printout look
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Hospital 2552-10Hospital 2552-10

• Introducing file sharing

• Introducing quick calculations

• Introducing cell notes

• Adding adjustments from cells

• Fully 32/64-bit compatible

• Completely redesigned

• Customer Portal
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Coming Soon……New WebsiteComing Soon……New Website

• New Support/Help Features

• Web Training



• Customer Portal

– Update Account – Address, Contact, 
Phone E mail
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WebsiteWebsite

Phone, E-mail

– Look Up/Edit Website Log Ins

– Billing Information – Number of Reports, 
Purchase New Products and Pay on-line

• New Support/Help Features

– Enter and Track Support Tickets through 
website
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WebsiteWebsite

website

– Search Knowledge Base for issues

– More Tutorials and Product Information 
on site

• Web Based Training

– Live/Interactive

HFS Software DevelopmentHFS Software Development

Web TrainingWeb Training

– Product Features and Guest Speakers

– CPE still available

– Inexpensive and Green


