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May 16, 2014 
 
 
Dear Clients:  
 
The primary reason for this update is to include changes for the Hospital, SNF, ESRD, HO and OPO cost 
reports.   
 
We have also added a new Customer Portal to the HFS website  
 
 
Website Update - New Customer Portal 
 
We have added a Customer Portal to our website. The portal can be accessed by any client who has a user 
name and password.  If you do not have one, email us and we can set one up for you.   
 
The Customer Portal tab includes: 
 
General Information - your Company's name, address, email, and phone and fax numbers. 
 
License Information - which products you currently have, the billing month and the number of reports we 
have you as filing. 
 
Users Information - shows each active person on your account, their email address, phone number and who 
the primary contact for the account is.  Also, in this tab HCRIS users are also listed, since this database is 
charge on the number of users. 
 
Ticket Information - shows any tickets you have submitted to HFS, the date/time they were submitted and 
the status of your tickets. 
 
Update Account - here you can edit your company's address, update the number of reports you are filing, 
and edit user information for your account.  
 
  
Hospital, 2552-10, version 5.2.154.0 
 
339 Questionnaire - Corrected saving of data on the CMS 339 Questionnaire when calculating the cost 
report with the 339 open. (D001-00-009241) 
 
CMS Directive - Updated the calculations of Worksheet E, Part A uncompensated care based on the latest 
CMS Directive dated May 9, 2014. (D001-00-009265) 
 
 
Hospital, 2552-96, version 25.66.154.0 
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Auditor - Corrected applying of adjustments to cost centers. Some adjustments caused Worksheet B-1 data 
to be removed. (D001-00-009174) 
 
PS&R - Corrected assigning rev codes ##X charge amounts for reports 329 & 339 (with the FEN, FEW, etc) to 
the Worksheet H-7 reimbursement. (D001-00-009252) 
 
 
SNF, 2540-10, version 5.16.154.0 
 
339 Questionnaire - Corrected saving of data on the CMS 339 Questionnaire when calculating the cost 
report with the 339 open. (D001-00-009256) 
 
AAI - Corrected importing of the MAC number through the AAI for Worksheet S-2, Part I line 45 column 3. 
(D001-00-009206) 
 
CMS Directive - Updated the sequestration calculations based on the latest CMS Directive received 
5/12/2014. (D001-00-009275) 
 
PS&R - Updated the PS&R SEQ assignment per CMS Directive dated 5/12/2014. (D001-00-009285) 
 
 
ESRD, 265-11, version 2.14.154.0 
 
339 Questionnaire - Corrected saving of data on the CMS 339 Questionnaire when calculating the cost 
report with the 339 open. (D001-00-009257) 
 
 
HO, 287-05, version 1.61.154.0 
 
Calculations - Corrected the calculation of Schedule G, Column 7.01. (D001-00-009239) 
 
 
OPO, 216-94, version 5.19.154.0 
 
339 Questionnaire - Corrected printing of Exhibit 1 on the CMS 339 Questionnaire. (D001-00-009253) 
 
339 Questionnaire - Corrected saving of data on the CMS 339 Questionnaire when calculating the cost 
report with the 339 open. (D001-00-009259) 
 
Forms - Modified cost center edit screen to allow input of the stat label for line 3. (D001-00-009242) 

 

 


