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Overview

• Agenda
• HFS SaFE

• Electronic Signing
• Electronic Signature Process Background (2018 

IPPS FR) 
• Electronic Signature Process (HFS Software)

• MCReF
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Provider Electronic Filing  - SaFE

Export | Create ECR File
Available in 
2552-10, 2540-10, 
1984-14, 
265-11, 224-14, 
222-92, 222-17, 
2088-17, 1728-94 
and 216-94.



Provider Electronic Filing  - SaFE

Why would providers want to do this?

1. Acceptance Pre-Scan

2. Comparison to Prior Year HCRIS Data

3. Cost Report Storage
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Provider Electronic Filing  - SaFE

• Uses STAR MAC info to predict the providers MAC
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Provider Electronic Filing  - SaFE

• Does not replace submission of data to 
your MAC.
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Provider Electronic Filing  - SaFE

• Submission files created normally.
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Provider Electronic Filing  - SaFE

Files submitted – EC, PI, .mcrx, .pdf, .mcp, 
.aaix
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Provider Electronic Filing  - SaFE



Provider Electronic Filing  - SaFE
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Provider Electronic Filing  - SaFE
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E-mail Reply based 
on Login 
Information – Cost 
Report Preparer 
Information



Provider Electronic Filing  - SaFE
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2nd E-mail 
to let you 
know when 
processing 
is 
complete.



Provider Electronic Filing  - SaFE
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SaFE – User Account Storage
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SaFE – User Account Storage

File Storage/Retrieval and Processing



SaFE – User Account Storage



SaFE – HCRIS Compare Reports



SaFE – HCRIS Compare Reports
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SaFE – Integrated Download to HFS MCRIF32
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SaFE – Integrated Download to HFS MCRIF32
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SaFE – Integrated Download to HFS MCRIF32
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SaFE April/May 2019 Processing

• Processed and Stored 9,758 provider submissions.
• Hospital, SNF, ESRD, RHC, FQHC, HHA, Hospice and 
OPO submissions

• 37 Failed Pre‐Acceptance Those files were looked 
at and corrected by HFS Support prior to 
submission so rejection was avoided.

• 33% of submissions included additional HFS Files



SaFE

FYB’s 10/1/2018 (9/30/2019 FYE’s filed 
in February of 2020 and after)  
Acceptance to Consider More…
• Bad Debt Listing
• Medicaid Eligible Days
• Charity Care Log/Uninsured 

Discounts Listing
• Home Office
• IRIS (postponed but on the horizon)
And more…..
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SaFE

MCR

Bad Debts

Home Office

Charity 
Care/Uninsured 

Discounts

Medicaid 
Eligible Days
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SaFE

MCR

Bad Debts

Home Office

IRIS

Charity 
Care/Uninsured 

Discounts

Medicaid 
Eligible Days

Bad Debt 
Collection Policy

A‐8‐1 
Workpapers

A‐8 Workpapers

Financial 
Statements

A‐6 Workpapers

Protested Items

Trial Balance
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SaFE

SaFE’s next goals…..

• Store sensitive data

• Encourage standard formats to 
enable automated checks

• Live Checking

• Build Relationships with these 
files

• Submit to CMS/MAC
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SaFE Signature Statistics

• May’s SaFE Volume:
Wet - 44%
Self – 7 %
CFO – 49%

• May’s Overall Volume:
Wet - 69%
Self – 9 %
CFO – 22% 
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Electronic Signature Process Background

• Electronic Signature vs Electronic Filing 
(Separate Processes)

• Why (Electronic Signature)
• IPPS 2018 Final Rule Regulation change
• Allow electronic signature

• Placed on the signature line of the Certification 
statement 

• Any format of the original signature that contains the 
first and last name of the provider’s administrator or 
CFO (for example, photocopy or stamp) or

• An electronic signature that must be the first and last 
name of the provider’s administrator or CFO entered 
in the “providers electronic program”

• Cannot be “a symbol, numerical characters, or codes.”
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Electronic Signature Process Background 
(Continued)

• Why (Electronic Signature)
• Where electronic signature is elected:

• CMS has added an electronic signature checkbox 
on the certification page

[  ] I have read and agree with the above certification 
statement. I certify that I intend my electronic 
signature on this certification statement to be the 
legally binding equivalent of my original signature.

• Completion of both the electronic signature 
checkbox and the electronic signature, placed on 
the signature line by the provider’s administrator or 
CFO under the certification statement, would 
together constitute an accepted electronic 
signature
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Electronic Signature Process Background 
(Continued)

• Why
• Provider may submit the Certification and 

Settlement Summary page to the MAC using 
same method/timing of EC and PI file 
submission

• CD/USB Drive
• CMS new MCReF portal
• Could still choose to sign the certification 

statement and mail to MAC. 
• Option to use for cost reporting periods 

ending on or after December 31, 2017
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Electronic Signature Process

• Electronic Signature Process begins at 
ECR export

• Three options
• “Wet” signature
• Preparer completes electronic signature
• Preparer forwards to Administrator/CFO (via 

email)
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Electronic Signature Process

• Option One “Wet” Signature
• No change, Signature page will print, 

must be signed and mailed with 
CD/Flash Drive.  You are able to scan 
and include on CD/Flash Drive – must 
check off the certification box.
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Electronic Signature Process

• Option Two “I” am qualified to sign the 
report
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Electronic Signature Process

• Option Two “I” am qualified to sign the 
report

• Second screen for Certification

8/16/2019 34



Electronic Signature Process

• Option Two “I” am qualified to sign the 
report

• Process continues as previously
• Electronic Signature will print in hard copy
• Electronic signature PDF file will be created
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Electronic Signature Process

• Option Two “I” am qualified to sign the 
report

• Process continues as previously
• Electronic Signature will print in hard copy
• Electronic signature PDF file will be created
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Electronic Signature Process

• Option Three “Third Party“ Signature

8/16/2019 37



Electronic Signature Process

• Option Three “Third Party“ Signature
• Enter third party name and title (and 

email address)
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Electronic Signature Process

• Option Three “Third Party“ Signature
• The CFO or Administrator DOES NOT 

need a HFS username or password.  The 
system will email them to proceed to 
sign/certify.
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Electronic Signature Process

• Option Three “Third Party“ Signature
• Preparer can add files to accompany 

signature request.  Please DO NOT 
forward files with PHI or ePHI.
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Electronic Signature Process

• Option Three “Third Party“ Signature
• EC continues and preliminary files 

created in SaFE, the files will not be on 
your PC until signature process is 
completed.
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Electronic Signature Process

• Option Three “Third Party“ Signature
• Wait for signature files
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Electronic Signature Process

• Signature Process (From CFO View)
• CFO receives an email
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Electronic Signature Process

• Signature Process (From CFO View)
• CFO receives an email and clicks on the 

link and validates email
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Electronic Signature Process

• Signature Process (From CFO View)
• CFO can review certification page and 

agree.  There are also links below which 
the CFO can review, the PI file just to 
mention one.
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Electronic Signature Process

• Signature Process (From CFO View)
• Electronically signed Certification 

returned to preparer
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Electronic Signature Process

• Certification returned to preparer via 
email

• Link and EC files.
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Electronic Signature Process

• Link to SaFE storage
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Electronic Signature Process Background

• HFS generated EC/PI and Signed 
Certification page can be uploaded to 
MCReF user

• CMS stated that a scanned Signed 
Certification page can also be uploaded as 
long as a first and last name and the 
certification box is checked.
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The End
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Questions?

Comments?

Eric Swanson
eric@hfssoft.com

Becky Dolin
Becky.Dolin@hfssoft.com
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